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1 System

Enterprise Communication Solution

The iSystem is an enterprise class, state of the art communication solution that integrates voice, video
and data into a single, robust, reliable platform. Built on standard telephony protocols, the iSystem
hosts a variety of solutions that are catered to specific requirements of every business and seamlessly

bridges the gaps in enterprise communication needs.

The iSystem can be configured on centralized or distributed architectures which enable a fully IP based
solution integrating voice and video. With top-of-the-line telephony functionalities and State-of-the-art

mobility features, offers an end-to-end solution that is aimed at optimizing infrastructure while

keeping the cost of operations minimal.

By using IP technology for voice and video communication, rather than the traditional telephony can
significantly reduce the charges incurred on long distance national and international calls. IP
technology provides numerous advantages over traditional voice telephony both in terms of corporate
features and cost in addition to providing an easy interface to computerized applications that further
enhance the productivity and operational efficiency of any business.

iSystem offers a rich and flexible feature set both with traditional telephony and IP functionalities. It
can inter-operate with traditional standards based telephony systems and Voice over IP systems.
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i System Voice Server

Infrastructure of the future

With its wide interoperability on most IP based networks, the iSystem offers a platform
for unified communication. Coupled with features like Conference bridging and

roaming extensions it keeps you at par with the world.

Low Operating costs

Since all iSystem calls between extensions including remote and overseas extensions use
IP infrastructure, there is zero long distance costs involved

Security

iSystem is built on hardened system and our expert team will
implement all security measures. Extensions and devices can also be locked in case of

misplaced or lost hardware

Typical Performance Stress Test
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iSystem is available with 24x7 support with hardware and software support from ¢ 2 iSystem

support team helps every customer resolve installation, configuration, operation, networking and

< technical support team helps customers resolve their installation, configur-

performance issues. =&

ation, networking, and other troubleshooting problems.
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ADSI on-screeen menu system

Alarm receiver

Append message
Authentication
Automated attendant
Blacklists

Blind Transfer

Call detail records

Call forward on busy
Call forward on no answer
Call forward variable
Call monitoring

Call parking

Call queing

Call retrieval

Call routing (OID & ANI)
Call snooping

Call transfer

Call waiting

Caller ID

Caller ID blocking
Caller ID on waiting
Conference bridging
Database store / receive
Database integration

Dial by name

Direct inward system access
Distinctive ring

Do not disturb

Flexible extension logic

Interactive directory listing

Interactive voice response (IVR)

Local and remote call agents
Macros

Predictive dialer
Privacy

Overhead paging
Protocol conversion
Remote call pickup
Remote office support
SMS capability
Streaming media access
Supervised transfer
Three way calling

Time and Date
Transcoding

Trunking

Voicemail

VoIP gateways

Voice mail groups

Web voice mail interface

Telemarketing blocking

For more details and a demonstration of iSystem please write to us at iSystem@perisoftware.com
orcallus at 213 281 9313
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